SECONDARY OFFER DAY 1 MARCH 2021 - FREQUENTLY ASKED QUESTIONS 

If you email the Admission Team please include your child’s full name and date of birth as well as your message. 

	Question
	Answer

	How do I accept the school offered 
	All offers are accepted automatically. 
If you are happy with the offer you do not need to take any action. Your allocated school will send you a pack in due course – usually this is in the period March – July 2021. Please do not contact schools before the end of July. 

	How do I refuse the school offered
	You can email  admissions@southend.gov.uk
We will record that you wish to decline the place,  however we can only take that place away once you have confirmed the alternative arrangements in place for your chid’s education.     Untill we are certain of alternative plans,  your child will retain the offer made. 

	How do I apply to go on a waiting list
	Your child will automatically be on a waiting list for a higher preference than which has been offered. This does not include the selective places at schools or at the grammar schools. 
If you have an offer but wish to be on the waiting list for a school lower on your list you can email the admissions team to ‘switch’ your preferences around so that you are on the waiting list. 

	Who do we call for the waiting list positions
	Only the Admission Team at Southend-on-Sea have waiting lists for schools in Southend.
If you need the waiting list position for schools outside of Southend you can email/call the local authority for that school after 15 March 2021.
Waiting lists updates will not be ready daily, parents can check after easter. The Admissions Team will contact you if a place can be offered to your child. 

	Do schools know what I have applied for
	No, schools only know if you have applied for them.
Schools do not know the preference order or the outcome for your application for other schools

	How do I appeal
	Parents are able to appeal for schools that are higher preferences and they did not get an offer. All appeals for secondary schools are submitted directly to the respective schools and information is available on the respective school websites.
You have until 31 March 2021 to submit for an on-time appeals. Late appeals are accepted and usually heared in late Sept. 

	I thought I am guaranteed a place at my local catchment school?
	No.  There are no guarantees for any places.  However, we would advise that you put your local catchment school as one of your preferences.  This will improve your chance of getting at least an offer of a school place at one of your preferred schools in March. Check your catchment school on the postcode look up table on School Admissions (select secondary and look down the bullet points)

	I did not apply what do I do
	You can apply at any time. The Admissions Team can advise of vacancies in the borough and provide you with an application form.

	What does ‘Refuse by LA’ mean
	‘Refused by LA’ this is in the instance where your child did not sit or pass the 11+ 

	Why have I been offered a school I did not apply for
	Where all the schools you applied for reached their admission limits before they could offer your child, your child has been added to the waiting list and we have made you an offer to the next nearest school to your home address. 



